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Stampand Return

Aceepted / Flied

Federal Communications Commission

445 12" Street, SW

Washington, DC 20554

JUN 24 2015

Federal Communicailons Commission

Re: WC Docket No. 14-58
WC Docket No. 11-42

Office of the Secretary

Submission of Redacted Version of FCC Form 481 and Updated Five Year
Plan for UniTel, Inc. (Study Area Code 100029).

Dear Ms. Dortch:

Attached for filing are two copies of the redacted public version of (1) the FCC Form 481
of UniTel, Inc. (the “Company”) which contains the Company’s financial information required
by Section 54.313(f)(2) of the Commission’s rules (which is filed in compliance with the
Protective Order referenced below) and (2) the Company’s Annual Progress Report to its five-
year plan required by Section 54.313 of the Commission’s rules.

The Company’s FCC Form 481 has been electronically filed with the Universal Service
Administrative Company. Consistent with the Commission’s Protective Order, WC Docket No.
10-90 et al., DA 15-712, released June 17, 2015 and 47 C.F.R. § 0.459 of the Commission’s
Rules, the Company, under separate letter, has submitted the confidential version of the
Company’s FCC Form 481 which contains the Company’s financial information required by
Section 54.313(f)(2) of the Commission’s Rules and the Company’s Annual Progress Report to

its five-year plan.

Attachment

Respectfully submitted,

%J&' /gmm

Thomas J Jﬁoorman
James A. Overcash
Counsel to UniTel, Inc.
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<010> Study Area Code 10002%

<015> Study Area Name UNITY TEL CO., INC.
<020> Program Year 2016

<030> Contact Name: Person USAC should contact

with questions about this data SapihPraganiol

<035> Contact Telephone Number: 2079489902 ext.
Number ot the person Identified In data line <Q30>

<039> Contact Emall Address:

Emall of the person identified in data line <030> kazlagualnecs.nec

———e———— e — - e == e e —r— = = f‘a“k
<100> Service Quality Improvement Reporting feomplet attached worksheet) mm

fcomplete ottoched werksheet)

<200> Qutage Reporting (voice)
<210> v <~ check box if no outages to report

<300> Unfulfilled Service Requests (voice) [0

<310> Detall on Attempts (voice)

<320> Unfulfilled Service Requests (broadband) L_—___:I

<330> Detall on Attempts (broadband)

<400> Number of Complalnts per 1,000 customers [voice)

<410> Fixed  [0-0 L v I ¢« |
<4205 Mobile 0.0

<430> MNumber of Complaints per 1,000 customers (broadband) %\

<440> Fixed 0.0

<450> Moblle 0.0
<500> Service Quality Standards & Consumer Protection Rules Compliance (check to Indicate certification] | v |l v |
100025me510. pdt
<510> ) {ottoched deseriptive document) | v | v |
<600> Functionality in Emergency Situations fehack to indicote certification) [ v ¥~ 1]
10002%me 610, pdf
ottached descriptive document) L« 1~ |
<610>
<700> Company Price Offerings (voice) [complete attoched workskeet]
<710> Company Price Offerings (broadband) [complete attoched warksheet)
<800> Operating Companies and Affiliates fcomplete attached worksheet)
<9005 Tribal Land Offerings (/N)? () : i complétestioched wocssbend

<1000> Voice Services Rate Comparability Certification
<1010> {attach deseriptive document) : AN
<1100> Certify whether terrestrial backhaul aptions exist (Yes ar No) @ O [if not, check taindicate certification] IS

<1110> {complete ottoched workskeet)
<1200> Terms and Condition for Lifeline Customers {compiete ttached wocksheet)
Price Cap Carrlers, Proceed to Price Cap Additional Documentation Worksheet
Including Rate-of-Return Corriers offiliated with Price Cap Locol Exchange Carriers

<2000> (check ta indicate centificotion)
<2005> feomplete ottached worksheet)

Rate of Return Carrlers, Proceed to ROR Additional Documentation Worksheet
<3000> (check 1o indicate cenificotion) L4 i B R
<3005> (eumplete ottached worksheet) v o iy
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(100) Service Quality Improvement Reporting
Data Collection Form

FCC Form 481

OMB Control No., 2060-0986/0MB Control No. 3060-0819
July 2013

<010> Study Area Code 100025
<015> Study Area Name UNITY TEL CO., INC.
<020> Program Year 2016
<030> Contact Name - Person USAC should contact regarding this data Kazla Fredexick
<035> Contact Telephone Number - Number of person identified in data line <030> 2079489902 exc.
<039> Contact Email Address - Email Address of person identified in data line <030>  karlafuninets.net
<110>  Has your company recejved its ETC certification from the FCC? {yes / no) O @
If your answer to Line <110> s yes, do you have an existing §54.202(a) "5
<111>  year plan" filed with the FCC? (yes/no) O O
If your answer to Line 111> is yes, then you are required to file a progress
report, on line <112> delineating the status of your company’s existing &
54.202(a) "S year plan" on file with the FCC, as it relates to your provision of
voice telephony service. 100025ME112. pat
<112> Attach Five-Year Service Quality Improvemnent Plan or, in subsequent years, .
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(1). If your companyisa
CETC which only receives frozen support, your progress report is only
required to address voice telephony service,
Name of Attached Document
Please select the appropriate responses below (Yes, No, Not Applicable) to confirm
that the attached document(s), on line 112, contains a progress report on its five-year
service quality improvement plan pursuant to §54.202(a). The information shall be
submitted at the wire center level or census block as appropriate.
<113> Maps detailing progress towards meeting plan targets Yes
<114> Report how much universal service (USF) support was received Yes
<115>  How much (USF) was used to improve senvice quality and how support was used to improve service quality Yes
<116>  How much (USF) was used lo improve service coverage and how support was used to improve sefvice coverage  |yes
<117>  How much (USF) was used to improve service capacity and how supportwas used to improve service capacily Yes
<118> Provide an explanation of network improvement targets not met
in the prior calendar year. Nat Applicable
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{200) Service Qutage Reporting (Vi
Data Collection Form

oice)

FCCForm 481

OMB Control No! 3060-0986/0MB Co

ntrol No. 3060-0819

-July 2013
<010>  Study Area Code 100025
<015>  Study Area Name UNITY TEL CO., IRC.
<(20> Program Year 2016
<030> _ Contact Name - Person USAC should contact regarding this data Earla Frederick
<035>  Contact Telephone Number - Number of person identified in data line <030> 2073489902 exc.
<039> Contact Email Address - Email Address of identified in data line <030> kazla@uninets . net
<220> <a> <b1> <b2> <b3> <b4> <cl> <c2> <d> <e> <f> <g> <h>
NORS Did This Outage
Reference | Outage Start | Outage Start | Qutage End | Outage End Number of 911 Facilities Service Qutage Affect Multiple
Number Date Time Date Time Customers-Affected| Total Number of Affected Deseription (Check Study Areas Service Qutage Preventative
Customers (Yes / No) all that apply) {ves [ No) Resoluti Proced:
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<010>  Swudy Area Code 100025

<015>  Study Arez Name ONITY TEL CO.. INC.
<020> Program Year 2016

<030> Contact Name - Person USAC should contact regarding this data Karla Frederick
<035> Contact Teleph Number - Number of p identified in data line <030> 2075489902 ext.
«039>  Contact Email Address - Email Address of person identified in data line <030>  karla@uniners . net
<701> Residential Local Service Charge EfTective Date 1/1/2015%

<702> Single State-wide Residential Local Service Charge

State Exchange (ILEC) SAC (CETC) Rate Type Service Rate

State Subscriber Line Charge

State Universal Service Fee

Total per line Rates and Fees

Page 4
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<010>  Study Area Code loo023

<015>  Study Area Name

UHITY TEL €O., IHC.
«<020> Program Year 2016
<030>  Contact Name - Person USAC should contact regarding this data Karla Frederick
<p35>  Contact Telephone Number - Number of person identified In data line <030> FOVRIRATIG =Rk,

<038> Contact Email Address - Email Address of person identified in data line <030> karlafuninets.net

<7Til>

Broadband Service - Usage Allowance
State Regulated Download Sp. Broadband Service - | Usage Allowance | Action Taken When
State Exchange {ILEC} idential Rate Fees Total Rate and Fees {Mbps}) Upload Speed (Mbps) (GB) Limit Reached {select )

at
A=

Page 5



<010> Study Area Code 100023

<015> Study Area Name ORITY TEL Co.. IHC

<020> Program Year 2016

<030>  Contact Name - Person USAC should contact regarding this data Karla Erederick

<035>  Contact Telephone Number - Number of person identified in data line <030> 2079489902 exc.

<039> Contact Email Address - Email Address of person identified in data line <030>  xarlafuniners.nec

<810> Reporting Carrier UniTel, Inc.

<811> Holding Company OniTek, Inc.

<B812> Operating Cc y UniTel, Inc.

<813 | i SR R N

Doing Business As Company or Brand Designation

— See atthiched worksh

el —-

Page 6



<010> Study Area Code

100029
<015> Study Area Name ONITY TEL ©O., INC.
<020> Program Year 2016

<030> Contact Name - Person USAC should contact regarding this data

Earla Frederick

<035> Contact Telephone Number - Number of person identified in data line <030> 2079469502 exc.

<039> Contact Email Address - Email Address of person identified in data line <030>  karlafuninets.net

<910> Tribal Land(s} on which ETC Serves

<920> Tribal Government Engagement Obligation

If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes
to confirm the status described on the attached document(s), on line 920,
demonstrates coordination with the Tribal government pursuant to

§ 54.313(a)(9) includes:

<921> Needs assessment and deployment planning with a focus on Tribal
community anchor institutions.

<922> Feasibility and sustainability planning;

<923> Marketing secvices in a culturally sensitive manner;

<924> Compliance with Rights of way processes

<925> Compliance with Land Use permitting requirements

<926> Compliance with Facilities Siting rules

<927> Compliance with Environmental Review processes

<928> Compliance with Cultural Preservation reviaw procasses

<929> Compliance with Tribal Business and Licensing requirements,

Name of Attached Document

Select
Yes or No or
Mot Applicable

DN
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<010> Study Area Code

100028

<015> Study Area Name URITY TEL CO., INC.

<020> Program Year 2016

<030> Contact Name - Person USAC should contact regarding this data ¥arla Fredariock

<035> Contact Telephone Number - Number of person identified in data line <030> 20794853202 ext.

<039> Contact Email Address - Email Address of person identified in data line <030>  yarlaSuninecs.net

<1120> Please confirm whether terrestrial backhaul options exist within the supported area

pursuant to § 54.313(g) (Yes, No).

<1130> Please select the appropriate response (Yes, No, Not Applicable) 1o confirm the
reporting carrier offers broadband service of at least 1 Mbps downstream and 256 kbps

upstream wilhin the supported area pursuant to § 54.313(g).

Page 8
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Link to Public Website HTTP

P P v T o [y P g TP o e i T = = Ay 3
(1200) GiConAItoNIoT LielneICustom 2 e S
Dat ecti o R N Fs S

<010> Study Area Code 100029

<015> Study Area Name DNITY TEL CO., INC.

<020> Program Year 2016

<030> Contact Name - Person USAC should contact regarding this data ¥arla Fredeeick

<035> Contact Telephone Number - Number of person Identified in data line <030> 2079489302 exz.

<033> Contact Email Address - Email Address of person identified in data line <030>  paz1seuninets.nes

1210 ._pdf
<1210> Terms & Conditions of Voice Telephony Lifeline Plans
Name of Attached Document
<1220>

“Please check these boxes below to confirm that the attached document(s), on line 1210,
or the website listed, on line 1220, contains the required information pursuant to

§ 54.422(a}{2) annual reporting for ETCs receiving low-income support, carriers must
annually report:

<1221>

<1222>

<1223>

Information describing the terms and conditions of any voice KEa
telephany service plans offered to Lifeline subscribers,

Details on the number of minutes provided as part of the plan,

Additional charges for toll calls, and rates for each such plan.

Page 9
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<010>  Study Area Code

<015>  Study Area Name TOOGTT

<020> Program Year UNITY TEC TU., INC.

<030> Contact Name - Person USAC should contact regarding this data <0le

<035> _Contact Telephone Number - Number of person identified in data fine <030> "o re *reooraer
ok Bl E e —y

<038> Contact Email Address - Email Address of person identified in data line <030>

FACIaguninets. net

Select the appropriate responses below (Yes, No, Not Applicable) to note compliance as a recipient of Incremental Connect America Phase | suppert, frozen High Cost support, High Cost support to offset access charge reductions, and
Connect America Phase I support as set forth in 47 CFR § 54.313(k), (c),(d}.(e). The information reported on this form and in the documents attached below is accurate,
Incremental Connect America Phase | reporting
<2010> 2nd Year Certification {47 CFR § 54.313(b){1)i)
<2011s> 3rd Year Certification {47 CFR § 54.213(b){1)ii]

<2003b>  Attachment (47 CFR § 54.313(b)(1)i1)

Hame of Atzached D 15 Listing Required Informat
Price Cap Carrier Receiving Frozen Support Certification {47 CFR § 54.312(a)}
<2012> 2013 Froren Support Calculation {47 CFR § 54.313(c){1])
«<2013> 2014 Frozen Support Calculation {47 CFR § 54.313(c){2))
«2014> 2015 Frozen Support Calculation {47 CFR § 54.313(c}{3}}
<2015> 2016 and future Frozen Support Calculation {47 CFR § 54.313(c)(4)} -]
Price Cap Carrier Connect America ICC Support {47 CFR § 54.313{d))
€2016>  Cenification Support Used to Build Broadband | ]
C America Phase Il Reporting {47 CFR § 54.313(e}}
<2017>  3¢d year Broadband Service Certification
<2018>  5th year Broadband Service Certification
<2019>  |nterim Progress Certification {
<2020>  Please check the box to confirm that the attached document(s), on line 2021, contains the required information i ]
pursuant to § 54.313 (e)(3)(ii), as a recipient of CAF Phase 1! support shall provide the number, names, and
addresses of community anchor institutions to which began providing access to broadband service in the
preceding calendar year.
<2021> Interim Progress G ity Anchor Instituti

Page 10



010> Swdy Ares Code 100039
<015> SMQX)xzaﬂim: URITY TEL CO., INC.
«020> Program Year 2016
<030> Contact Name - Persan USAC should contact regarding this data Karla Frederjck
<035> _Contact Telephone Number - Number of person identilied in data line <030> 2079489607 axe,
<039> Contoct Emall Address - Email Address of person Identified in data line <030> kaclafoniners, nev
CHECK the boxes below to note compliance on its five year service quality plan (pursuant to 47 CFR § $4.202{a}) and, for privately held carriers, i i with the fi set forth in 47
CFR § 52.313(i){2). | further certify that the information reported on this form and in the d ttached below is

100029ME3I0L0, pdE

{3010)  Progress Reporton 5 Year Plan
tailestone Certification {47 CFR § Sa.313(1{1)(A)

Name of hed D t Listing Required Information
check tis box ta confitm that the docs on line 3012 contains the requ p to
o1y §54.31am(1)m the carrier shall provide fhe number. names, and addresses of community anchor Insftutions o which began ||
P g access (o broadband service in the preceding calender year, s

100029me3012.pal

(3002) Community Anchor Institutions (47 CFR § 54.313(1N{1)(i)

Mame of Amichid Document Listing Regquired Information
(3013) 15 your company 8 Privately Held ROR Carrier (47 CFR § 54.313(0(2)) {ves/na)
{3034) I yes, does your company e the RUS annusl report [Yes/No)
Plezse check these boxes to confirm thal the attached document(s), on fine 2017, the required information p ln§54313ﬂ}(2.'lwmplhwwrequm

(3015) Electronic copy of their annual RUS reports {Operating Report for
Telecommunications Borrowers)

(3016) Documeni(s) for Balance Sheel, Income Stalement and Stalement of Cash Flows [l:

(3017) M ihe response bs yes on line 3014, attach your company's RUS annual
repart and all required documentation

Hame of Attached Docment Lisung Reguired Inlormation
(3018) W the response Is no on line 3014, ls your company audited? [Ves/to) @‘Q

H the respanse it yes on line 3018, pleate check the boxes below 1o
confirm your submizsion, on line 3026 pursuant 1o § 54,313{1(2), contains

(3018}  Either a copy of their sudited financial statement; or (2) a finenclal report in o formar 10 RUS O

g Report for Tal

R

30201 Documeni(s) for Balance Sheel, Income Statemnent and Stalement of Cash Flows

13021)  Management letfer and audit opinion issued by the independent cerlified public accountant that performed the company’s finandial audit

If tha response is no on line !Dl!. plun check the bo:u below
confirm your

o line 3026 p 5431302,
cantabng:

< &

(3022)  Copy of thelr financlal statement which has been subject to reviews by an
independent certified public accountant: or 2} a financlal report In 2
format comparatle to RUS O ing Report for Tel i
Borrowers,
(3023}  Underlying inf bjected to a review by an Independent certified
puhﬁcumhm
(3024} Underby i to an officer centification.
(3025} anment(s} for Balance Sheet, Income Statement and Statemen of Cash Flows

100029HEIO26. pdt

Mo O

(3026) Artach the worb Tisting ired inf

Wame of Altsched Document Usting Required Tnlormation

Fagell

Page 11



<0103 _ Study Area Code 100029
<D15>  Study Area Name HITY T .¢ IMC.
<020> Program Year 2018
<030 Contact iame - Person USAC should contact regarding this data Farla Frederick
<035> _Contact Telephone Number - Number ol persan identified in data line 030> 2079489902 axt.

<039>  Contact Email Address - Email Address of person identified in data line <030>

¥arlafoniners neg

Financial Data Summary
(3027) Revenue

(3028) Operating Expenses

(3029) Net Income

(3030) Telephone Plant In Service(TPIS)
(3031) Total Assets

(3032) Total Debt
(3033) Total Equity
(3034) Dividends

Name of hod B Listing Required Inf

REDACTED - FOR PUBLIC INSPECTION

Page 12
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e
A

il s

3034 B .».ﬁ?g‘“

<010>  Study Area Code 100028

<015> Study Area Name UNITY TEL €O., INC.

<020> Frogam Year 2016

<030> Contact Name - Person USAC should contact regarding this data Karls Frederick

<035> Contact Teleph Number - Number of person identified in data line <030> 2073433502 ext,
<039> Contact Emall Address - Emaill Address of person identified in data fine <030>  karla3uninets.net

TO BE COMPLETED BY THE REPORTING CARRIER, [F THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Reciplents

| certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for unlversal service support
reciplents; and, to the best of my knowledge, the Infermation reported on this form and In any attachments is accurate.

Name of Reporting Carrier: UHITY TEL C0., Inc.

Signature of Authorized Officer: CERTIFIED OHLINE Date 06/13/2015

Printed name ol Authorized Officer; “a0Fle Osgoad

Title or position of Authorized Officer: CBO/President

Telephone number of Authorized Offiear: 2079409952 ext.

Study Area Code of Reporting Carrler; 200029 Fillng Due Date for this form: 97/01/2015

Persons willfully making false statements an this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.5.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.5.C. § 1001,

Page 13
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<010> _ Study Area Code 100022
<015 Study Aréa Mame UNITY TEL CO,, INC.
<020> Program Year 2016

__<030> Contact Name - Parson USAC should contact regarding this data Karla Frederick

<035>  Contact Telephone Number - Number of person identified in data line <030> 2079482502 ext.
038>  Contact Email Address - Email Address of person ldentified in datz line <030>  kariafuninets.net

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to Flle Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrler

| cartify that {Name of Agent), Is auth to submit the information reportsd on bahalf of the reporting carrler. |
alsa certify that | am an officar of the raporting carrler; my ibllites Includ ing the y of he annual dala reporting reguirements provided to the autherized
lagent; and, to the best ol my knowledge, the r!norls and dal.l ided to the authorized agent is

Name of Authorized Agent:

Name of Reporting Carrier:
Signature of Authorized Officer;

Printed name of Authorlzed Officer:
Title or position of Authorlzed Officer:
Teleph sber of Authorlzed Officer:

S Area Code of Reporting Carrier: Filing Due Date for this form:

Parsons wilfully making false statements on this form can be p d by fine or fosf wunder the Ce K Act of 1934, 47 US.C. §§ 502, 503{b), or fine or imprisonment
under Title 18 of the United States Code, 18 US.C. § 1001,

Date:

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Reciplents on Behalf of Reporting Carrier

|1, as agent for the reporting tarrier, cartify that | am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carder; | have provided
the data reported herein based on data provided by the reporting caerler; and, to the best of my knowledge, the information reported hereln is accurate,

Name of Reporting Carrler:

Name of Authorized Agenl or Emaloyee of Agent:
{Signature of Authorized Agent or Employee of Agent:
Printed name of Authorized Agent or Employee af Agent:
Title or position of Authorized Agent or Employee of Agent

Telephone number of Authorfzed Agent or Employee of Agent:

Study Area Code of Reparting Carrier: FTITn;MD:I- luf mlsl'orm

Persons willfully making false statements on this form can be punished by fine or forfellure under the ¢ ications Actnl' 1834, A7U.5.C. 5§ 502, 503(k), or fine o imprlsonment under Title
18 of the United States Code, 18 US.C. § 1001,

Date:
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<010> Study Area Code 100023

<015> Study Area Name UNITY TEL CO., INC.

<020>  Program Year 2016
<030> Contact Name - Person USAC should contact regarding this data Earla Fredeérick
<35>  Contact Teleph ber - Number of person identified in data line <030> 2072489902 ext.

<039> Contact Emall Address - Email Address of person identified in data line <030>  karladuninecs.nec

<701> Residential Local Service Charge Effective Date 1/1/2015%
<702> Single State-wide Residential Local Service Charge

<703>
R o L TN Ty SR R S G SN T L e T S B e D SO A R P B e '
Residential Local hMandatory Extended Area
State Exchange (ILEC) SAC [CETC) Rate Type Service Rate State Subscriber Line Charge | State Universal Service Fee Service Charge Total per line Rates and Feed
me 437 w 17.58 0.0 0.27 0.0 17.85
ne 948 R 17.58 0.0 0.27 0.0 17.45
- 234 ®m 17.58 0.0 0.27 0.0 17.88
e 568 R 17.58 0.0 0.27 0.0 17.85
me 437 = 13.08 0.0 0.29 0.0 15.37
me 948 R 19.08 0.0 0.29 0.0 19.37
il 234 m 19.00 0.0 0.28 0.0 19.37
»e 568 e 15.08 0.0 0.29 0.0 19.37




<010>  Study Area Code

100029

<015> Study Area Name

UHNITY TEL CO., INC.

<020> _ Program Year

201&

<030> Contact Name - Person USAC should contact regarding this data

Karla Frederick

<035> Contact Telephone Number - Number of person Identified in data line <030> 2079489902 ext.
<039> Contact Email Address - Email Address of person identified in data line <030> karlafuninets.net
<711>

s Exchange (ILEC) Residential |  State Regulated TotalRates | Broadband Service - Broadband Service | Usage Allowance | Usage Al :
ate
£ and Fois Download Speed | 15p10ad Speed (Mbps)| (GB) Action 'I:a len
(Mbps) When Limit Reached {select)
ME ALL 33.5 0.08 ¥ 33.99 4.0 1.0 3999990 Other, Ne limit on vsage allowance
HE At 46.9% 0.12 47.07 6.0 1.0 5998990 Other, Mo limit on usage allowance
i ALL 40.0 P 40.1 6.0 1.0 899999.0 other, Mo limit on usage allowance
ALL Othar, Wo limic on usage allowance
NE 61.59 0.15 €2.14 10.0 1.0 593995.0
her, N 11
ue AL 66.99 .17 67.16 10.0 2.0 e Othex,; Mo ks an/tisage 1 ioysnce
ALL
ME 75,05 e.2 BO.1% 10.0 10.0 $85999.0 Other, Yo limic on usage allowance
ME ALL 119.95 0.3 120,25 12.0 2.0 59855525 Other, Ho limit on Gsage allowance
ALL =
ME 179,99 0.45 180,44 20.0 20.0 9993950 Other;, Mo limic on usags allowanse
HE A 19.91 0.0% 18.96 4.0 1.0 2999580 Other, Ho limit om usage allowance
ME s 33,95 c.oe 34.03 6.0 1.0 99995850 Qther, Wo limic on usage allowance
HE ALL 33.0 5.08 L5008 6.0 .0 993899.0 Other, Ho llmit on usage allowance




<010>  Study Area Code

100025

<015> Study Area Name

UNITY TEL CO., INC.

<020> Program Year

2014

<D30>  Contact Name - Person USAC should contact regarding this data

Karla Frederick

<035> Contact Telephone Number - Number of p identified in data line <030>

2079489902 ext.

<039> Contact Email Address - Email Address of person identified in data line <030>

karla@uninecs.net

<810> Reporting Carrier OniTel, Inc,
<811> Holding C ¥ OriTek, Ine.
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Demonstration of Compliance with Applicable Sexvice Quality Standards and

Consumer Protection Rules

In establishing this certification in its 2005 ETC Order,' the FCC found that an
ETC must make “a specific commitment to objective measures to protect consumers,”>
The Commission found that for wireless ETCs, compliance with CTIA’s Consumer Code
for Wireless Service would satisfy this requirement” and that the sufficiency of other
commitments would be considered on a case-by-case basis.’ In this context, the FCC

stated, “to the extent a wireline or wireless ETC applicant is subject to consumer

protection obligations under state law, compliance with such laws may meet our |

requirement.”

UniTel, Inc. (“Company™) hereby certifies that it is complying with applicable
service quality standards and consumer protection rules. The Company is subject to
consumer protection obligations under state law. These obligations include, but are not
limited to, the following: (1) filing a Local Exchange Tariff pursuant to the requirements
of the Maine Public Utilities Commission which disclose rates, terms and conditions of
service to customers; (2) adherence to state consumer protection requirements governing

telephone providers which require adherence to Maine Public Utilities Commission Rules

! Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rel. Mar.

17, 2005) (2005 ETC Order™).

2
Id. at para. 28.
? Id. The FCC noted that under the CTIA Consumer Code, wireless carriers agree to: “(1) disclose rates and terms of

service to customers; (2) make available maps showing where service is generally available; (3) provide contract
terms to customers and confirm changes in service; (4) allow a trial period for new service; (5) provide specific
disclosures in advertising; (6) separately identify carrier charges from taxes on billing statements; (7) provide
customers the right to terminate service for changes to contract terms; (8) provide ready access to customer service;
(9) promptly respond to consumer inquiries and complaints received from government agencies; and (10) abide by

Folicies for protection of consumer privacy,” Jd atn. 71
Id atn. 72,
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contained in Part 2 - Communications Rules, 65-Chapters 200, 290, and 297; and Part 8-
Multi-Utility, 65- Chapter 89; (3) truth-in-billing requirements; and (4) CPNI, Red Flag
Rules and other applicable federal and state requirements governing the protection of

customers’ privacy.
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Demonstration of Ability to Function in Emergency Situations

The Company hereby certifies that it is able to function in emergency situations as
set forth in §54.202(a)(2).! The Company’s network is designed to remain functional in
emergency situations without an external power soutce, is able to reroute traffic around
damaged facilities, and is capable of managing traffic spikes resulting from emergency
situations as required by Section 54.202(a)(2). The Company can change call routing
translations as needed to reroute traffic around damaged facilities. Changing call routing
translations will also allow the Company to manage traffic spikes throughout its network,
as emergency situations require.

Specifically, each central office building is supplied with standby generators and
battery back-up that enable the central office to keep running until power is restored so
long as fuel is available, or until system changes are made to reroute traffic, The
Company has battery backup at all office locations and in its electronic equipment sites.
Length of run time is determined by the equipment serving the area and the number of
customers working out of the equipment. Generators are installed at all Central Office

locations. They will continue to run as long as the Company has access to propane.

Section 54.202(a)(2) requires ETCs that are designated by the Commission to “demonstrate its ability to remain
functional in emergency situations, including a demonstration that it has a reasonable amount of back-up power
to ensure functionality without an external power source, is able to reroute traffic around damaged facilities, and

is capable of managing traffic spikes resulting from emergency situations.”
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Terms and Conditions for Lifeline Customers

To be eligible for a discount as part of the Lifeline program a customer must meet one of
the following criteria:

1. Participate in Federal Public Housing Assistance (FPHA) or Section 8;
2. Participate in Supplemental Nutrition Assistance Program (SNAP),
formerly known as Food Stamps;

Participate in Low Income Home Energy Assistance Program (LIHEAP);
Receive Supplemental Security Income (SSI);

Receive Temporary Assistance for Needy Families (TANF);

Have a household income that is at or below 135 percent of the federal
poverty guidelines.

Participate in a Qualified Medicare Beneficiary Program (QMB);
Participate in a Specified Low Income Medicare Beneficiary Program
(SLIMB)

9. Or are a Qualified Individual (QI)

v i 1O

go

If eligible, the customer receives a discount of $6.25 on one residential exchange service,
either premium or economy. Resulting rates are $12.83 for premium exchange service:
and $11.33 for economy exchange service. These rates include unlimited local calls. The
Customer is also relieved of the requirement to pay the $1.50 Access Recovery Charge
and the $6,50 Federal Access Charge for a total reduction in their bill of $13.75. Both
services provide unlimited local calling within their designated calling area. Customers
pay for toll calls according to their chosen toll plan.

Optional Toll Plans

UTalk w/Lifeline
Call anyone anywhere in the US and Canada for only $38.74/ month. The UTalk bundle

also includes premium phone service and two of our most popular calling features: Caller
ID with Name & Number and Call Waiting,

TALK2ME* Lifeline
One Flat Rate for all your in-state calling needs — Call anyone anywhere in Maine for one

low rate, Premium phone service is also included all for only $28.74/month.

All America Plan
The All-America plan is only $4.95/month, with a low 7.9¢/minute rate. This plan is

good for both in-state and out-of-state calling,

Statewide Calling Plan
One hour of in-state calling each month for $5.40/ month. After the first hour, you pay

$.08¢ per minute.
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Standard Long Distance Plan
The Standard Long Distance Plan has no monthly fee with a low rate of only
14.9¢/minute. This plan is good for both in-state and out-of-state calling.
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UniTel, Inc. (SAC 100029)

Response to Line 3010 — Milestone Certification (47 CFR §54.313(f)(1)(i))

UniTel, Inc. hereby certifies that throughout 2014, it took reasonable steps to provide
upon reasonable request broadband service at actual speeds of at least 4 Mbps downstream/]

Mbps upstream.
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UniTel, Inc. (SAC 100029)
Response to Line 3012 - List of Community Anchor Institutions to Which the ETC Newly

Began Providing Service

The FCC’s USF/ICC Transformation Order requires a listing of community anchor
institutions to which the ETC newly began providing broadband service, UniTel did not newly
begin providing community anchor institutions with access to broadband service in calendar year

2014,
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